IT governance in order to achieve the strategic goals of the organization, leadership, organizational structure, and the process is defined . In order to achieve IT governance, organizational structure, leadership for spindle formation, maintenance, and standardized processes to specific and an effective ITIL (Information Technology Infrastructure Library) management model is needed. In this study, the K Authority Management Model of IT Governance ITIL -based research on service delivery and customer satisfaction through the effective information for ITSM (Information Technology Service Management, IT Service Management) building measures, information for business planning and performance management PMS (Project Management System, project Management System), survey on ICT service levels established through the process of planning and construction management models such as ITIL future research on the public portion of the proceeds from the ITIL management model can be utilized as a guideline when establishing a theoretical presents a base.
CoBit To achieve the organization's objectives and risk management to increase the value of the direction for the organization and control structure of relationships and processes Gartner IT is preferably to be used to establish a decision-making authority and responsibility will Cisco Systems You can maximize your investment in IT processes and culture
Murcury Interactive
Corporation IT to increase control over, and Align IT Goal is to ensure that a company's business processes, organizational management method.
Enture Consulting
Partners
To conform to the organization's strategies and objectives related to IT and the Resource and Process control and management system.
U.S Department of Defense
Leverage IT to act as a stimulus to the appropriate decision-making authority and responsibility to investigate based framework.
U.S. International
Trade and Industry Development and promotion of IT management and corporate strategy, competitiveness and lead to the proper direction for the organization functions.
Weill and Ross Share on IT and IT investment decision-making authority for monitoring the performance of the company refers to the overall process.
Grembergen
To manage the development and implementation of IT strategy and in order to fuse it to the board of directors of business and IT executives, IT managers will promote the organization functions
IT Governance

Institute
As part of corporate governance to organizational goals and to promote the proper use of IT to induce decision-making authority and responsibility to set up a structure and process, and to achieve that goal, and a mechanism for performance management. 있다.
아래 Table 8은 ITSM의 단계별 구축시에 각 실행 과 산출물에 대한 내용이다. 
